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MUC TIEU NGHE NGHIEP

Chuyén vién Van hanh TikTok Shop véi 4 nam kinh nghiém, thé manh vé t6i uu ty |é chuyén doi (CRO), day manh AOV.
Sa hitru tu duy Data-driven, cé kha nang tu xay dung hé thong bdo céo tu dong hda. Tirng quan ly doanh thu >25 Ty VND/nam.
Dinh hudng rng dung chuyén moén sau vé hé sinh thai TikTok dé t6i uvu hda phéu ban hang, kiem soat chat ché CPA/ROAS va

mang lai tang trudng burt pha cho thuong hiéu.

KINH NGHIEM LAM VIEC

« Van hanh & To6i uu chuyén doi (CRO): Quan ly end-to-end TikTok Shop (An Lanh Farm
& KumaKids). Thiét |ap chién lugc "Mua thém/Qua tang" giup tang AOV tir 80k I1én
>120k. Toi wu traffic san pham Win bang "Uu dai theo goi"; day test nhanh CVR/CTR
thong qua "Giam gid hang méi vé".

* Chién lugc Xa kho: Chay campaign cho du an thdéi trang KumaKids (Me & Bé), thu hoi
thanh cong 1.75 Ty VND tién mat, giai phdng 90% hang ton kho kém hiéu qua.

* Poi tac & TikTok Ads: La dau moi lam viéc truc tiép véi Account Manager (AM) cua
TikTok dé lay cac goi ho trg doc quyén. Truc ti€p quan ly Ads GMV Max, t6i uu phéu
KOC/Affiliate giup kiém sodat CPA va gilt ROAS 6n dinh & murc 3.0..

e Tang truong GMV & In-house Media: Quan ly hé thong gian hang dat doanh thu >25 Ty
VND/ndm. Truc tiép xay dung va diéu phoi doi ngli 25 nhén su (Host Live, Creator). Kénh
TikTok noi bd déng gop 9.57 Ty VND/nam, giam phu thudc vao Ads.

 Poi tac & Chién dich Mega: Lam viéc truc tiép véi AM san va nha phan phoi dé dam
phdén céc goi tai trg, campaign khuyén mai doc quyén. Setup cac chién dich Mega/Flash
Sale, dat murc tang truéng 25% YoY.

 Xtrly dir liéu I6n (Big Data) va xay dung Dashboard ho trg Ban l1anh dao theo doi hiéu

 Tién phong xay dung va van hanh toan dién gian hang TMDPT (Lazada/Shopee) tir giai

doan dau thi trudng (Kho van, CSKH, Ky thuat).

Cong Ty C6 Phéan Thuong ®  Ecommerce Manager
Mai Va Dich Vu AC :
01/2025 - 04/2026 |
¢
Ccong Ty TNHH Lap bat i Ecommerce Manager
Camera Ha Noi i
01/2024 - 01/2025 i
HONDA VIET NAM ¢ Data Analyst
2023 - 01/2024
i suat van hanh Real-time.
SV Mobile ®  Store Manager
2019 - 2023
HOC VAN
2019 - 2022

Ky su Hé thong thong tin
PAI HOC MO - DIA CHAT HA NOI

Phan tich hé thong dit liéu, Quan tri co s& di liéu.

CHUNG CHI

12/2025

Google Gemini Certi ed Educator

~y

KY NANG

e Chuyén mon: Van hanh San (Shopee/TikTok/Lazada),
Booking KOC/Affiliate, Toi wu SEO & Ads, Quan tri dong
tién (P&L).

* Cong cu: Seller Center, Canva, Capcut, Excel (Advanced),
Al Tools (ChatGPT/Gemini).

* Ky nang mém: Lanh dao d6i nhém, Tu duy hudng dir liéu
(Data-driven), Giai quyét van deé.

« Ngon ngir: Tiéng Anh (Poc hiéu tai liéu ky thuat).


https://zalo.me/0888886654
https://mail.google.com/mail/?view=cm&fs=1&to=hieumt.works@gmail.com
https://maps.app.goo.gl/aLGpkw91P6T9AeHbA
https://hieumt.indevs.in/
https://hieu.indevs.in/

	TRỊNH MINH HIẾU
	Chuyên viên vận hành sàn
	MỤC TIÊU NGHỀ NGHIỆP
	KINH NGHIỆM LÀM VIỆC
	HONDA VIỆT NAM 2023 - 01/2024
	Ecommerce Manager
	Ecommerce Manager
	Data Analyst
	Store Manager


	HỌC VẤN
	CHỨNG CHỈ
	KỸ NĂNG


